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Overview
o Verify a license number, status, expiration date, and Check CE

o Update email and residential address

o Renew a license online

o Request a license change

o Apply for a Salesperson or Broker License

o File a Complaint

o Explore KREC website



On April 24, 2025, the Kansas Real Estate Commission (KREC) 
migrated to a new licensing system, streamlining application 
and licensing processes through the Citizen Access Public 
Portal. 

All licensees received an Account Activation email and a 
Password Reset email from elp@ks.gov. This is not spam. 
Licensees should follow the instructions in the Password Reset 
email to complete account set up and access licensing records.

The following slides provide an overview of the new system. 
Detailed instructions for each licensing process are available 
at krec.ks.gov/resources/forms.

https://aca-prod.accela.com/KANSAS/Default.aspx
https://aca-prod.accela.com/KANSAS/Default.aspx
mailto:ELP@KS.GOV
https://www.krec.ks.gov/resources/forms


Verify a license number, status, expiration date, and check CE

You do not need an account to view.

1. Visit https://aca-prod.accela.com/KANSAS

2. Click Search for a Licensee or Applicant

3. Type Licensee first and last name or number in 
the fields

4. Click license number

5. Click the Education tab > Continuing Education

6. All current CE on file will be viewable

7. Click the Record Info tab to view Broker 
information and historical CE

https://aca-prod.accela.com/KANSAS


Update Email, Name, and Residential Address

1. Login at https://aca-prod.accela.com/KANSAS

2. Click My Records

3. Click Update Record next to your license record

4. Select Name or Contact Info Change

5. Follow the on-screen instructions

6. Receive confirmation your changes were 
submitted. If a name change occurred, you’ll 
receive an email with new pocket card. 

Always ensure your email is up to date 
with KREC, it’s the law!

https://aca-prod.accela.com/KANSAS


Renew a License Online

Up to 45 days prior to license expiration date:

1. Login to https://aca-prod.accela.com/KANSAS

2. Click My Records

3. Click Renew License next to your license record

4. Follow the onscreen instructions to complete the 
renewal form

5. Ensure all CE is on file

6. Pay renewal fee

7. Receive a confirmation email with updated 
pocket card once the license is renewed

Renew License

https://aca-prod.accela.com/KANSAS


Request a License Change

1. Login at https://aca-prod.accela.com/KANSAS
2. Click My Records, then Update Record next to your license 

record to complete any of the following:
• Reactivation (reactivate inactive license)
• Move License (transfer from one office to another)
• Add Affiliation (add new affiliation and keep existing)
• Remove Affiliation (remove affiliation(s) and/or 

deactivate)
3. Follow the on-screen instructions
4. Receive confirmation your changes were submitted. If a 

name change occurred, you’ll receive an email with new 
pocket card. 

https://aca-prod.accela.com/KANSAS


File a Complaint Against a Licensee 

You do not need an account to file a complaint. 

1. Visit https://aca-prod.accela.com/KANSAS

2. Click Create Complaint

3. Fill in the fields and attach any documents

4. KREC will follow up if requested

https://aca-prod.accela.com/KANSAS


Apply for Salesperson or Broker License
1. Create an account at: https://aca-prod.accela.com/KANSAS

2. Receive confirmation email with instructions to return to the 
Public Portal and submit a pre-license application, including 
payment for Application and Background Fee

3. Receive confirmation email with a PL number and 
instructions for next steps immediately upon submission

4. Applicants MUST provide the PL number to the pre-license 
education provider upon course registration or prior to course 
completion. 

Follow the Applicant Checklists available at:
Salesperson: krec.ks.gov/applicants/salesperson-requirements
Broker: krec.ks.gov/applicants/broker-requirements

https://aca-prod.accela.com/KANSAS
https://www.krec.ks.gov/applicants/salesperson-requirements
https://www.krec.ks.gov/applicants/broker-requirements


License Application Lifecycle

SUBMIT PRELICENSURE 
APPLICATION

Create Citizen Account
Submit a PL application
Pay Application and Background Fee
Receive PL number and instructions for 

next steps immediately upon submission

COMPLETE PRELICENSE 
REQUIREMENTS

Submit fingerprints for background check 
Complete Prelicense Courses, school 

reports completion
Pass the exam, test administrator conveys 

pass data
Application invitation is sent

APPLY FOR A LICENSE

Submit application on Citizen Access, pay 
license fee
Supervising broker logs into their account to 

review/approve
KREC staff reviews and processes
License is issued



Explore the KREC website | krec.ks.gov

Click the Resources tab to:
• Subscribe to the KREC Newsletter
• View Commission Meeting information
• Find forms and instructions for licensing 

processes
• Read the FAQs
• Search the Statute Book by bookmark or 

keyword



Department Contacts
www.krec.ks.gov 

Licensing
krec@ks.gov

Education 
kreceducation@ks.gov

Compliance
kreccompliance@ks.gov 

Legal
kreclegal@ks.gov 

mailto:krec@ks.gov
mailto:kreceducation@ks.gov
mailto:kreccompliance@ks.gov
mailto:kreclegal@ks.gov
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